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� .ZDOLWHLW�EDVLVRQGHUVWHXQLQJ ��

� %DVLVRQGHUVWHXQLQJ ��

� 9HUYROJ�EDVLVRQGHUVWHXQLQJ ���

� 'HVNXQGLJKHLG�YRRU�RQGHUVWHXQLQJ ���

� 2QGHUVWHXQLQJVYRRU]LHQLQJHQ ���

� 9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ ���

� 6DPHQZHUNHQGH�NHWHQSDUWQHUV ���

� 0DWHULDOHQ�LQ�GH�NODV ���

�� *UHQ]HQ�YDQ�GH�]RUJ ���

�� .HQJHWDOOHQ ���

%LMODJH�6FRUHV�NZDOLWHLW�EDVLVRQGHUVWHXQLQJ ���

%LMODJH�6FRUHV�GHVNXQGLJKHLG�YRRU�RQGHUVWHXQLQJ ���

%LMODJH�6FRUHV�RQGHUVWHXQLQJVYRRU]LHQLQJHQ ���

%LMODJH�6FRUHV�9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ ���

%LMODJH�6FRUHV�6DPHQZHUNHQGH�NHWHQSDUWQHUV ���

%LMODJH�6FRUHV�0DWHULDOHQ ���

%LMODJH�6FRUHV�*UHQ]HQ�YDQ�GH�]RUJ ���
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���%DVLVRQGHUVWHXQLQJ ���

���2QGHUVWHXQLQJVGHVNXQGLJKHLG��LQWHUQ��ELQQHQ�KHW�EHVWXXU��ELQQHQ�KHW�6:9� ���

���2QGHUVWHXQLQJVYRRU]LHQLQJHQ ���

���9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ ���

���6DPHQZHUNHQGH�NHWHQSDUWQHUV ���
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���*UHQ]HQ�YDQ�GH�]RUJ ���
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7RHOLFKWLQJ�
�
0HW�GLW�VFKRRORQGHUVWHXQLQJVSURILHO�ZLOOHQ�ZLM�LQ�EHHOG�EUHQJHQ�ZHONH��H[WUD��RQGHUVWHXQLQJ�ZLM�RQ]H�
OHHUOLQJHQ�ELHGHQ��2RN�JHYHQ�ZLM�DDQ�ZHONH�VWDSSHQ�ZLM�JDDQ�]HWWHQ�RP�GH�RQGHUVWHXQLQJ�RS�RQ]H�
VFKRRO�WH�YHUEHWHUHQ��'DDUPHH�ZRUGHQ�RRN�GH�PRJHOLMNKHGHQ�YDQ�RQV�RQGHUZLMV�GXLGHOLMN��+HW�SURILHO�
LV�VDPHQJHVWHOG�VDPHQ�PHW�KHW�SHUVRQHHO�YDQ�RQ]H�VFKRRO��1D�DGYLHV�YDQ�GH�05�LV�KHW�SURILHO�GRRU�
RQV�VFKRROEHVWXXU�YDVWJHVWHOG��+HW�VFKRRORQGHUVWHXQLQJVSURILHO�PDDNW�RQGHUGHHO�XLW�YDQ�RQV�
VFKRROSODQ��'H�RXGHUV�YDQ�RQ]H�VFKRRO�ZRUGHQ�RYHU�GH�PRJHOLMNKHGHQ�YRRU��H[WUD��RQGHUVWHXQLQJ�RS�
RQ]H�VFKRRO�JHwQIRUPHHUG�LQ�GH�VFKRROJLGV��+HW�SURILHO�ZRUGW�LQ�GH�WRHNRPVW�YHUGHU�RQWZLNNHOG�HQ�
JHWRHWVW��
�
�
'((/�, ,19(17$5,6$7,(�
�
+HW�RQGHUVWHXQLQJVSURILHO�EHVWDDW�XLW�GH�YROJHQGH�RQGHUGHOHQ��
Ɣ HHQ�NRUWH�W\SHULQJ�YDQ�RQ]H�VFKRRO�
Ɣ GH�NZDOLWHLW�YDQ�RQ]H�EDVLVRQGHUVWHXQLQJ�
Ɣ GH�GHVNXQGLJKHLG�YRRU�H[WUD�RQGHUVWHXQLQJ�ZDDURYHU�RQ]H�VFKRRO�EHVFKLNW��
Ɣ GH�YRRU]LHQLQJHQ�GLH�RQ]H�VFKRRO�KHHIW�RP�OHHUOLQJHQ�H[WUD�RQGHUVWHXQLQJ�WH�ELHGHQ�
Ɣ GH�YRRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ��
Ɣ GH�VDPHQZHUNHQGH�NHWHQSDUWQHUV�
Ɣ EHODQJULMNH�NHQJHWDOOHQ�YDQ�RQ]H�VFKRRO��
'H�RQGHUGHOHQ�ZRUGW�KLHURQGHU�NRUW�WRHJHOLFKW��
�
(HQ�NRUWH�W\SHULQJ�YDQ�RQ]H�VFKRRO�
�
+HW�VFKRRORQGHUVWHXQLQJVSURILHO�EHJLQW�LQ�KRRIGVWXN���PHW�HHQ�NRUWH�W\SHULQJ�YDQ�RQ]H�VFKRRO�HQ�YDQ�
GH�RQGHUVWHXQLQJ�GLH�ZLM�NXQQHQ�ELHGHQ�DDQ�OHHUOLQJHQ�PHW�H[WUD�RQGHUZLMVEHKRHIWHQ���
�
'H�NZDOLWHLW�YDQ�RQ]H�EDVLVRQGHUVWHXQLQJ�
�
'DJHOLMNV�JHYHQ�RQ]H�OHUDUHQ�RQGHUZLMV�DDQ�RQ]H�OHHUOLQJHQ��'DDUELM�KRXGHQ�ZLM�UHNHQLQJ�PHW�GH�
RQGHUZLMVEHKRHIWHQ�YDQ�RQ]H�OHHUOLQJHQ�HQ�ELHGHQ�ZDDU�QRGLJ�RQGHUVWHXQLQJ��%DVLVRQGHUVWHXQLQJ�LV�
GH�RQGHUVWHXQLQJ�GLH�DOOH�VFKROHQ�PRHWHQ�ELHGHQ�HQ�GLH�LQWHJUDDO�RQGHUGHHO�YRUPW�YDQ�KHW�RQGHUZLMV�
HQ�KHW�DDQERG�YDQ�HONH�VFKRRO��'H�EDVLVRQGHUVWHXQLQJ�LV�DIJHOHLG�YDQ�GH�NZDOLWHLWVHLVHQ�GLH�GH�
LQVSHFWLH�KDQWHHUW�ELM�KHW�WRH]LFKW�RS�VFKROHQ��YDQ�GH�DDQGDFKWVSXQWHQ�XLW�KHW�UHIHUHQWLHNDGHU�YDQ�GH�
32�5DDG��]RDOV�SUHYHQWLHYH�PDDWUHJHOHQ�HQ�OLFKWH�YRUPHQ�YDQ�KXOS��HQ�YDQ�GH�DIVSUDNHQ�GLH�GRRU�
EHVWXUHQ�]LMQ�JHPDDNW��'H�EDVLVRQGHUVWHXQLQJ�EHVWDDW�XLW�YLMI�GRPHLQHQ�PHW�HHQ�DDQWDO�LMNSXQWHQ��
�
� 2QGHUZLMV��

D� /HHUOLQJHQ�RQWZLNNHOHQ�]LFK�LQ�HHQ�YHLOLJH�RPJHYLQJ�
E� 'H�VFKRRO�KHHIW�FRQWLQX�]LFKW�RS�GH�RQWZLNNHOLQJHQ�YDQ�OHHUOLQJHQ�
F� +HW�SHUVRQHHO�ZHUNW�RSEUHQJVW��HQ�KDQGHOLQJVJHULFKW�DDQ�KHW�UHDOLVHUHQ�YDQ�GH��

RQWZLNNHOLQJVSHUVSHFWLHYHQ�YDQ�OHHUOLQJHQ�
G� +HW�SHUVRQHHO�ZHUNW�PHW�HIIHFWLHYH�PHWKRGHQ�HQ�DDQSDNNHQ�
H� +HW�SHUVRQHHO�ZHUNW�FRQWLQX�DDQ�KXQ�KDQGHOLQJVEHNZDDPKHLG�HQ�FRPSHWHQWLHV�

� %HJHOHLGLQJ��
D� 9RRU�DOOH�OHHUOLQJHQ�LV�HHQ�DPELWLHXV�RQWZLNNHOLQJVSHUVSHFWLHI�YDVWJHVWHOG�
E� 'H�VFKRRO�GUDDJW�OHHUOLQJHQ�]RUJYXOGLJ�RYHU�
F� 2XGHUV��HQ�OHHUOLQJHQ��]LMQ�QDXZ�EHWURNNHQ�ELM�GH�VFKRRO�HQ�GH�RQGHUVWHXQLQJ��

� %HOHLG��
D� 'H�VFKRRO�YRHUW�HHQ�KHOGHU�EHOHLG�RS�KHW�WHUUHLQ�YDQ�GH�OHHUOLQJHQ]RUJ�
E� 'H�VFKRRO�KHHIW�KDDU�RQGHUZLMV]RUJSURILHO�YDVWJHVWHOG�
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F� 'H�VFKRRO�EHSDDOW�MDDUOLMNV�GH�HIIHFWLYLWHLW�YDQ�GH�OHHUOLQJHQ]RUJ�HQ�SDVW�KHW�EHOHLG�]R�
QRGLJ�DDQ�
�

� 2UJDQLVDWLH��
D� 'H�VFKRRO�KHHIW�HHQ�HIIHFWLHYH�LQWHUQH�]RUJVWUXFWXXU�
E� 'H�VFKRRO�KHHIW�HHQ�HIIHFWLHI�]RUJWHDP�

� 5HVXOWDWHQ�
�
,Q�KRRIGVWXN������HQ���EUHQJHQ�ZH�GH�NZDOLWHLW�YDQ�RQ]H�EDVLVRQGHUVWHXQLQJ�LQ�EHHOG��
�
%HVFKLNEDUH�GHVNXQGLJKHLG�YRRU�RQGHUVWHXQLQJ�
�
9RRU�OHHUOLQJHQ�GLH�H[WUD�RQGHUVWHXQLQJ�QRGLJ�KHEEHQ��EHVFKLNW�RQ]H�VFKRRO�RYHU�VSHFLILHNH�
GHVNXQGLJKHLG��:H�KHEEHQ�HHQ�RQGHUVFKHLG�JHPDDNW�LQ�GHVNXQGLJKHLG�GLH�ZLM�DOV�VFKRRO�]HOI�LQ�KXLV�
KHEEHQ��LQWHUQH�GHVNXQGLJKHLG��HQ�GHVNXQGLJKHLG�GLH�ZLM��LQGLHQ�QRGLJ��NXQQHQ�KDOHQ�ELM�KHW�EHVWXXU�
RI�YDQ�EXLWHQ��H[WHUQH�GHVNXQGLJKHLG���,Q�KRRIGVWXN���EUHQJHQ�ZLM�GH]H�NZDOLWHLW�YDQ�GH�GHVNXQGLJKHLG�
LQ�EHHOG��
�
2QGHUVWHXQLQJVYRRU]LHQLQJHQ�
�
9RRU�OHHUOLQJHQ�GLH�H[WUD�RQGHUVWHXQLQJ�QRGLJ�KHEEHQ��NDQ�KHW�QRGLJ�]LMQ�H[WUD�
RQGHUVWHXQLQJVYRRU]LHQLQJHQ�RI�JURHSHQ�WH�RUJDQLVHUHQ��,Q�KRRIGVWXN���EUHQJHQ�ZLM�GH]H�
YRRU]LHQLQJHQ�LQ�EHHOG�HQ�JHYHQ�ZLM�RQV�HLJHQ�RRUGHHO�RYHU�GH�NZDOLWHLW�YDQ�GH]H�YRRU]LHQLQJHQ��
�
9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ�
�
,Q�KRRIGVWXN���ODWHQ�ZH�]LHQ�ZHONH�YRRU]LHQLQJHQ�HU�ELQQHQ�KHW�JHERXZ�DDQZH]LJ�]LMQ�HQ�ZDW�GH�
NZDOLWHLW�GDDUYDQ�LV��
�
6DPHQZHUNHQGH�NHWHQSDUWQHUV�
�
+RRIGVWXN���JHHIW�HHQ�RYHU]LFKW�YDQ�SDUWQHUV�ZDDUPHH�GH�VFKRRO�VDPHQZHUNW�WHQ�EHKRHYH�YDQ�
OHHUOLQJHQ�GLH�H[WUD�RQGHUVWHXQLQJ�QRGLJ�KHEEHQ��
�
0DWHULDOHQ�LQ�GH�NODV�
�
+RRIGVWXN���JHHIW�HHQ�RYHU]LFKW�YDQ�GH�JHEUXLNWH�PDWHULDOHQ�LQ�GH�NODV��+HW�JDDW�KLHU�RP�PDWHULDOHQ�
HQ�YRRU]LHQLQJHQ�GLH�ZRUGHQ�LQJH]HW�LQ�GH�NODV�RP�OHHUOLQJHQ�PHW�H[WUD�RQGHUZLMVEHKRHIWHQ�WH�
RQGHUVWHXQHQ��
�
*UHQ]HQ�YDQ�GH�]RUJ�
�
+RRIGVWXN����JHHIW�GH�JUHQ]HQ�YDQ�GH�]RUJ�DDQ���
�
%HODQJULMNH�NHQJHWDOOHQ�
�
+RRIGVWXN����JHHIW�HHQ�RYHU]LFKW�YDQ�GH�EHODQJULMNVWH�NHQJHWDOOHQ�YDQ�GH�VFKRRO�HQ�YHUJHOLMNW�GH]H�
PHW�KHW�WRWDDO�HQ�JHPLGGHOGH�YDQ�KHW�VDPHQZHUNLQJVYHUEDQG���
�
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�
,QKRXG�YDQ�GH�DQDO\VH�
�
,Q�KHW�HHUVWH�GHHO�KHEEHQ�ZLM�EHVFKUHYHQ�ZHONH��H[WUD��RQGHUVWHXQLQJ�ZLM�ELHGHQ�DDQ�RXGHUV�HQ�
OHHUOLQJHQ�HQ�ZDW�GDDUYDQ�GH�NZDOLWHLW�LV��2S�EDVLV�YDQ�GLH�LQYHQWDULVDWLH�KHEEHQ�ZLM�RQ]H�RRUGHOHQ�
JHDQDO\VHHUG��KHEEHQ�ZLM�DOV�WHDP�HHQ�DDQWDO�FRQFOXVLHV�JHWURNNHQ�HQ�SODQQHQ�JHPDDNW�YRRU�GH�
WRHNRPVW��'H]H�FRQFOXVLHV�HQ�SODQQHQ�]LMQ�LQ�GHHO�,,�YDQ�GLW�VFKRRORQGHUVWHXQLQJVSURILHO�EHVFKUHYHQ�
HQ�YDVWJHOHJG���
�
'H�DQDO\VH�JHHIW�YRRU�GH�RQGHUGHOHQ����EDVLVRQGHUVWHXQLQJ�����RQGHUVWHXQLQJVGHVNXQGLJKHLG�����
RQGHUVWHXQLQJVYRRU]LHQLQJHQ�����YRRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ�HQ����VDPHQZHUNHQGH�
NHWHQSDUWQHUV�����PDWHULDOHQ�LQ�GH�NODV�HQ����JUHQ]HQ�YDQ�GH�]RUJ�HHQ�DQWZRRUG�RS�GH�YROJHQGH�
YUDJHQ��
�
� %HHOGYRUPLQJ ���ZDW�]LHQ�ZH�DOV�ZH�KHW�JHKHHO�RYHU]LHQ��ZDW�ZLM�DOV�VFKRRO�KHEEHQ�HQ�GRHQ��

ZDW�ZLM�LQ�JDQJ�KHEEHQ�JH]HW��GH�SODQQHQ�YRRU�GH�NRPHQGH�WZHH�MDDU�HQ�KHW�JHPLGGHOGH�YDQ�
KHW�VDPHQZHUNLQJVYHUEDQG�HQ�RI�EHVWXXU"�

� 2RUGHHOVYRUPLQJ ���ZDW�YLQGHQ�ZLM�HUYDQ�WHJHQ�GH�DFKWHUJURQG�YDQ�RQ]H�PLVVLH��YLVLH��
GRHOVWHOOLQJHQ"��

� %HVOXLWYRUPLQJ ���ZDW�JDDQ�ZLM�GRHQ��ZHONH�FRQFUHWH�DFWLYLWHLWHQ�JDDQ�ZLM�GH�NRPHQGH�SHULRGH�
RSSDNNHQ"�:LM�KHEEHQ�GDDU�YRRUDO�DDQGDFKW�EHVWHHG�DDQ�GH�DVSHFWHQ�ZDDU�KHW�WHDP�H[WUD�
SURIHVVLRQDOLVHULQJ�QRGLJ�DFKW���

�
9HUYROJVWDSSHQ�
�
:H�KHEEHQ�DOV�VFKRRO�GH�VDPHQYDWWLQJ�YDQ�GH�DFWLYLWHLWHQ�GLH�ZH�JDDQ�XLWYRHUHQ��GH�UHVXOWDWHQ�YDQ�
GH�EHVOXLWYRUPLQJ�XLW�GH�DQDO\VH��RSJHQRPHQ�LQ�GH�RQGHUZLMV]RUJSDUDJUDDI�YDQ�RQ]H�VFKRROSODQ��
�
:LM�KHEEHQ�WRW�VORW�DOV�VFKRRO�HHQ�VDPHQYDWWLQJ�JHPDDNW�YDQ�RQV�VFKRRORQGHUVWHXQLQJVSURILHO�YRRU�GH�
VFKRROJLGV��2S�GLH�PDQLHU�NULMJHQ�RXGHUV��OHHUOLQJHQ�HQ�DQGHUH�SDUWLMHQ�LQ]LFKW�LQ�GH�PRJHOLMNKHGHQ�
YRRU�H[WUD�RQGHUVWHXQLQJ�RS�RQ]H�VFKRRO��
�
�
'((/�,,, 9$6767(//,1*�(1�21'(57(.(1,1*�
�
+HW�VFKRRORQGHUVWHXQLQJVSURILHO�PRHW�WHQPLQVWH�ppQ�NHHU�LQ�GH�YLHU�MDDU�ZRUGHQ�YDVWJHVWHOG�GRRU�KHW�
EHYRHJG�JH]DJ��'DDUELM�KHHIW�GH�05�DGYLHVUHFKW��+HW�GHUGH�HQ�ODDWVWH�GHHO�ODDW�GH�YDVWVWHOOLQJ�HQ�
RQGHUWHNHQLQJ�]LHQ��
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�
� 7\SHULQJ�YDQ�GH�VFKRRO�
,Q�RQV�VFKRROSODQ�HQ�LQ�RQ]H�VFKRROJLGV�KHEEHQ�ZLM�XLWJHEUHLG�EHVFKUHYHQ�ZDDUYRRU�RQ]H�VFKRRO�
VWDDW��ZDW�RQ]H�GRHOVWHOOLQJHQ�]LMQ�HQ�ZDW�ZLM�RQ]H�OHHUOLQJHQ�HQ�RQ]H�RXGHUV�WH�ELHGHQ�KHEEHQ��
�
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�
� .ZDOLWHLW�EDVLVRQGHUVWHXQLQJ�
�
�

�
�
�
,Q�GH]H�ILJXXU�]LH�MH�LQ�GH�OLQNHUNRORP�GH�JHPLGGHOGH�VFRUH�YDQ�GH�VFKRRO�SHU�FDWHJRULH��,Q�GH�
UHFKWHUNRORP�NXQ�MH�GH�HLJHQ�VFRUH�YHUJHOLMNHQ�PHW�KHW�JHPLGGHOGH�YDQ�DOOH�VFKROHQ��'H�JHPLGGHOGHQ�
]LMQ�RPJH]HW�LQ�HHQ�FLMIHU�RS�HHQ�YLHUSXQWVVFKDDO��
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� %DVLVRQGHUVWHXQLQJ�
�

�
�
'H]H ILJXXU JHHIW GH EHRRUGHOLQJHQ ZHHU YDQ GH VFKRRO RS GH LQGLFDWRUHQ� ,Q GH UHFKWHUNRORP VWDDW� � � � � � � � � � � � � � � �
KHW�SHUFHQWDJH�VFKROHQ�PHW�HHQ�EHSDDOGH�EHRRUGHOLQJ��
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� 9HUYROJ�EDVLVRQGHUVWHXQLQJ�
�

�
'H]H�ILJXXU�JHHIW�GH�EHRRUGHOLQJHQ�ZHHU�YDQ�GH�VFKRRO�RS�GH�LQGLFDWRUHQ��,Q�GH�UHFKWHUNRORP�VWDDW�
KHW�SHUFHQWDJH�VFKROHQ�PHW�HHQ�EHSDDOGH�EHRRUGHOLQJ��
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� 'HVNXQGLJKHLG�YRRU�RQGHUVWHXQLQJ�
�

�
�
�
,Q GH]H ILJXXU VWDDQ GH EHRRUGHOLQJHQ YDQ GH VFKRRO DDQJHJHYHQ� ,Q GH GULH NRORPPHQ UHFKWV VWDDW� � � � � � � � � � � � � � � �
KHW�SHUFHQWDJH�VFKROHQ�GDW�RYHU�GHVNXQGLJKHLG�EHVFKLNW�HQ�GH�EHRRUGHOLQJ�YDQ�GH�NZDOLWHLW�HUYDQ��
�
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� 2QGHUVWHXQLQJVYRRU]LHQLQJHQ�
�

�
�
'H]H ILJXXU ODDW ]LHQ ZHONH YRRU]LHQLQJHQ HU ELQQHQ GH VFKRRO DDQZH]LJ ]LMQ� 2RN ODDW KHW RYHU]LFKW� � � � � � � � � � � � � � � �
]LHQ�KRH�GH�VFKROHQ�RS�GH�NZDOLWHLW�YDQ�GH�YRRU]LHQLQJ�VFRUHQ��
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� 9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ�
�

�
�
'H]H�ILJXXU�ODDW�]LHQ�ZHONH�YRRU]LHQLQJHQ�]LMQ�DDQJHEUDFKW�LQ�HQ�DDQ�KHW�JHERXZ��2RN�ODDW�KHW�
RYHU]LFKW�]LHQ�KRH�GH�VFKROHQ�RS�GH�NZDOLWHLW�YDQ�GH�YRRU]LHQLQJ�VFRUHQ��
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� 6DPHQZHUNHQGH�NHWHQSDUWQHUV�
�

�
�
'H]H�ILJXXU�ODDW�]LHQ�PHW�ZHONH�SDUWQHUV�ZLM�VDPHQZHUNHQ��2RN�ODDW�KHW�RYHU]LFKW�]LHQ�KRH�LQWHQVLHI�
GH�VDPHQZHUNLQJ�LV��
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� 0DWHULDOHQ�LQ�GH�NODV�
�

�
�
'H]H�ILJXXU�ODDW�]LHQ�ZHONH�PDWHULDOHQ�ZLM�LQ�GH�NODV�JHEUXLNHQ��2RN�ODDW�KHW�RYHU]LFKW�]LHQ�ZHONH�
NZDOLWHLW�GH�PDWHULDOHQ�KHEEHQ���
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�� *UHQ]HQ�YDQ�GH�]RUJ�
�

�
�
'H]H�ILJXXU�ODDW�]LHQ�ZHONH�JUHQ]HQ�GH�VFKRRO�KHHIW���

�
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%LMODJH�6FRUHV�.ZDOLWHLW�EDVLVRQGHUVWHXQLQJ�
�
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%LMODJH�6FRUHV�'HVNXQGLJKHLG�YRRU�RQGHUVWHXQLQJ�
�
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%LMODJH�6FRUHV�2QGHUVWHXQLQJVYRRU]LHQLQJHQ�
�
�

�
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%LMODJH�6FRUHV�9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ�
�
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%LMODJH�6FRUHV�6DPHQZHUNHQGH�NHWHQSDUWQHUV�
�
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%LMODJH�6FRUHV�0DWHULDOHQ�
�
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%LMODJH�6FRUHV�*UHQ]HQ�YDQ�GH�]RUJ�
�
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�
���%DVLVRQGHUVWHXQLQJ�
�
%HHOGYRUPLQJ�
:DW�]LHQ�ZLM"�

'H�SXQWHQ�GLH�EHVFKUHYHQ�VWDDQ�RQGHU�GH�EDVLVRQGHUVWHXQLQJ�]LMQ�LQ�KHW�
DOJHPHHQ�RS�RUGH���
2S�VRPPLJH�RQGHUGHOHQ�NXQQHQ�ZH�HUYDQ�VSUHNHQ��GDW�]DNHQ�JRHG�RS�RUGH�
]LMQ��0HW�QDPH�ZDW�EHWUHIW�GH�EHWURNNHQKHLG�YDQ�RXGHUV��GH�LQIRUPDWLH�RYHU�GH�
RQWZLNNHOLQJ�YDQ�NLQGHUHQ�HQ�GH�RYHUGUDFKW���
�
6RPPLJH�]DNHQ�VWDDQ�RS�GH�SODQQLQJ��%LMYRRUEHHOG�ZDW�EHWUHIW�KHW�
JHGUDJVSURWRFRO�HQ��RPJDDQ�PHW�G\VOH[LH��
�

2RUGHHOVYRUPLQJ�
:DW�YLQGHQ�ZLM"�

'H�RQGHUGHOHQ�GLH�PLQGHU�VFRUHQ�KHEEHQ�GH�DDQGDFKW��,Q�KHW�MDDUSODQ�YDQ�
RQ]H�VFKRRO�]LMQ�SODQQHQ�RSJHQRPHQ�RP�GLW�YHUGHU�WH�RQWZLNNHOHQ��
�

%HVOXLWYRUPLQJ�
:DW�JDDQ�ZLM�
GRHQ"�

�
� 'H�PHWKRGLHN�'RRUGDFKW�OHVJHYHQ�ZRUGW�ELQQHQ�GH�VFKRRO�

JHKDQWHHUG��1LHXZH�OHHUNUDFKWHQ�ZRUGHQ�KLHULQ�JHVFKRROG��'LW�EOLMIW�
HHQ�DDQGDFKWVSXQW�LQ�HHQ�WHDP�ZDDU�UHJHOPDWLJ�ZLVVHOLQJHQ�]LMQ�����

� ,Q�����������ZRUGW�VSHFLILHN�LQJH]HW�RS�DDQGDFKW�YRRU�EHJULMSHQG�
OXLVWHUHQ�HQ�EHJULMSHQG�OH]HQ���

� :H�ZLOOHQ�DOV�VFKRRO�GH�HGXFDWLHYH�RXGHUEHWURNNHQKHLG�EHYRUGHUHQ���
:H�VWHOOHQ�ZH�KHW�RXGHUSRUWDDO�VWDSVJHZLMV�RSHQ�YRRU�RXGHUV���

� (LJHQDDUVFKDS�EHYRUGHUHQ�YDQ�NLQGHUHQ��'LW�ZLOOHQ�ZH�GRHQ�GRRU�KHW�
YRHUHQ�YDQ�NLQGJHVSUHNNHQ��,Q�GH�NRPHQGH�MDUHQ�ZRUGW�KLHU�HHQ�
JRHGH�YRUP�YRRU�RQWZLNNHOG�HQ�GDDUQD�LQJHYRHUG���

� ,Q�����������VWDUWHQ�ZH�PHW�HHQ�QLHXZH�PHWKRGH�YRRU�VRFLDDO�
HPRWLRQHHO�OHUHQ��

� +HW�SURWRFRO�YRRU�G\VOH[LH�HQ�G\VFDOFXOLH�ZRUGHQ�XS�WR�GDWH�
JHKRXGHQ�

� (U�]LMQ�WZHH�UHNHQVSHFLDOLVWHQ�RSJHOHLG�GLH�]LFK�JDDQ�EXLJHQ�RYHU�KHW�
RQGHUZLMV�ZDW�EHWUHIW�UHNHQHQ���

�
�

����2QGHUVWHXQLQJVGHVNXQGLJKHLG��LQWHUQ��ELQQHQ�KHW�EHVWXXU��ELQQHQ�KHW�
6:9��

�
%HHOGYRUPLQJ�
:DW�]LHQ�ZLM"�

(U�LV�NHQQLV�RS�PHHUGHUH�JHELHGHQ���
(ON�WHDPOLG�KHHIW�HHQ�FXUVXV�JHYROJG�P�E�W��NLQGHUPLVKDQGHOLQJ�PHOGFRGH���
�
�

2RUGHHOVYRUPLQJ�
:DW�YLQGHQ�ZLM"�

'H�UHNHQVSHFLDOLVW�LV�RSJHOHLG�HQ�ZH�]LMQ�JHVSUHN�RYHU�GH�LQYXOOLQJ�YDQ�KXQ�
WDDN�
�
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:DW�JDDQ�ZLM�
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�
� %LM�GH�QLHXZH�PHWKRGH�YRRU�629$�ZRUGW�HHQ�QLHXZH�.ZLQN�FRDFK�

RSJHOHLG���
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� +HW�KHOH�WHDP�YROJW�HHQ�LPSOHPHQWDWLHFXUVXV�YRRU�.ZLQN���
� (ON�WHDPOLG�JDDW�HHQ�KHUKDOLQJVFXUVXV�YROJHQ�P�E�W��

NLQGHUPLVKDQGHOLQJ�PHOGFRGH��
� 'LYHUVH�OHHUNUDFKWHQ�YROJHQ�FXUVXVVHQ�JHUHODWHHUG�DDQ�JURHS�RI�

RQGHUZLMV�HQ�JHGUDJ���
� 9DQDI�KHW�VFKRROMDDU�����������JDDQ�ZH�ZHUNHQ�PHW�H[SHUWWHDPV�GLH�

JHNRSSHOG�]LMQ�DDQ�GH�RQWZLNNHOGRHOHQ�YDQ�GH�VFKRRO���ELMY��
H[SHUWWHDP�KRRJEHJDDIGKHLG��H[SHUWWHDP�UHNHQHQ��

�
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���2QGHUVWHXQLQJVYRRU]LHQLQJHQ�
�
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2S�RQ]H�VFKRRO�]LMQ�HU�DOOHHQ�RQGHUVWHXQHQGH�YRRU]LHQLQJHQ�YRRU�
KRRJEHJDDIGKHLG��([WHUQ�LV�HU�HHQ�3OXVNODV���
(U�LV�PDWHULDDO�DDQJHVFKDIW�RP�KHW�RQGHUZLMV�DDQ�KRRJEHJDDIGHQ�EHWHU�YRUP�WH�
NXQQHQ�JHYHQ���
�
�

2RUGHHOVYRUPLQ
J�
:DW�YLQGHQ�ZLM"�

2S�GLW�PRPHQW�LV�HU�JHHQ�EHKRHIWH�DDQ�DQGHUH�RQGHUVWHXQHQGH�YRRU]LHQLQJHQ��
�
�
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�
� 'H�YRRU]LHQLQJHQ�YRRU�KRRJEHJDDIGKHLG�KRXGHQ�ZH�LQ�VWDQG���
� +HW�JHOG�YDQ�KHW�6:9�GDW�EHVFKLNEDDU�NRPW�YRRU�KRRJEHJDDIGKHLG�

JDDQ�ZH�LQ]HWWHQ�RP�GH�GHVNXQGLJKHLG�YHUGHU�WH�EHYRUGHUHQ��
� :H�JDDQ�RS�]RHN�QDDU�HHQ�DQGHU�LQVWUXPHQW�RP�PHHU��HQ�

KRRJEHJDDIGKHLG�YURHJ�WH�NXQQHQ�VLJQDOHUHQ���
�

�

���9RRU]LHQLQJHQ�LQ�GH�I\VLHNH�RPJHYLQJ�
�
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*HVSUHNVUXLPWHV�]LMQ�HU�RQYROGRHQGH��DOVPHGH�UXLPWHV�YRRU�WLPH�RXW�HQ�
VWLOWHUXLPWHV���
(ONH�ZHHN�NRPW�&HQWUDDO�1HGHUODQG�G\VOH[LHWUDLQLQJ�JHYHQ�RS�VFKRRO���
�
�

2RUGHHOVYRUPLQJ�
:DW�YLQGHQ�ZLM"�

�
/DVWLJ��GDW�HU�ZHLQLJ�JHVSUHNVUXLPWHV�]LMQ���
�
,Q�KHW�VFKRROMDDU�����������]DO�HU�HHQ�SODQ�JHPDDNW�ZRUGHQ�RP�KHW�
QRRGJHERXZ�RS�KHW�SOHLQ�WH�YHUYDQJHQ��(U�]DO�ELMJHERXZG�ZRUGHQ�LQ�KHW�
KRRIGJHERXZ��+LHUELM�]DO�KHW�DDQWDO�JHVSUHNVUXLPWHV�RQ]H�DDQGDFKW�
KHEEHQ���
�
�
�

%HVOXLWYRUPLQJ�
:DW�JDDQ�ZLM�GRHQ"�

3ODQQHQ�YDQ�UXLPWHV���
�
([WUD�UXLPWHV�UHDOLVHUHQ��
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���6DPHQZHUNHQGH�NHWHQSDUWQHUV�
�
%HHOGYRUPLQJ�
:DW�]LHQ�ZLM"�

(U�ZRUGW�RS�HHQ�JRHGH�PDQLHU�VDPHQJHZHUNW�PHW�NHWHQSDUWQHUV��
,Q�GH�RPJHYLQJ�YDQ�GH�VFKRRO�ZRUGW�QLHW�PHW�ZLMNWHDPV�VDPHQJHZHUNW��'LW�LV�
RRN�QLHW�DDQ�GH�RUGH�LQ�GH�ZLMN�ZDDULQ�RQ]H�VFKRRO�VWDDW���
�
�
�
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2RUGHHOVYRUPLQJ�
:DW�YLQGHQ�ZLM"�

:LM�PLVVHQ�GH�RUJDQLVDWLHV�QLHW���
,QPLGGHOV�ZRUGW�KHW�6:9�RRN�XLWJHQRGLJG�RP�WLMGHQV�KHW�RYHUOHJ�PHW�KHW�27�
DDQZH]LJ�WH�]LMQ��'LW�RP�]R�EUHHG�PRJHOLMN�KXOS�WH�NXQQHQ�ELHGHQ���
�
�
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:H�EOLMYHQ�ZHUNHQ�DDQ�GH�JRHGH�VDPHQZHUNLQJ���
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����0DWHULDOHQ�HQ�RQGHUVWHXQLQJ�LQ�GH�NODV�
�
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(U�LV�H[WUD�RQGHUVWHXQLQJ�YRRU�GH�OHHUNUDFKWHQ�GRRU�RQGHUZLMVDVVLVWHQWHQ�HQ�
LQ]HW�YDQ�H[WUD�FROOHJD¶V�RP�GH�ZHUNGUXN�WH�YHUPLQGHUHQ��=H�NXQQHQ�GDQ�HHQ�
GDJGHHO�EXLWHQ�GH�JURHS�ZHUNHQ��
�
+HW�FRPSHQVHUHQGH�KXOSPLGGHO�5HDG�HQ�:ULWH�LV�DDQJHVFKDIW�HQ�ZRUGW�
LQJH]HW���
�
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(HQ�JRHGH�RQWZLNNHOLQJ��
�
�
�
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�
:H�]LHQ�WRH�GDW�KHW�JHGUDJVSURWRFRO�JRHG�XLWJHYRHUG�ZRUGW��
/HHUNUDFKWHQ�]HWWHQ�GH�6:,9/�LQ�RP�LQ]LFKW�WH�NULMJHQ�LQ�HLJHQ�KDQGHOHQ��
�

�
���*UHQ]HQ�YDQ�GH�]RUJ�
�
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'H�JUHQ]HQ�GLH�DDQJHJHYHQ�]LMQ��JHOGHQ�QRJ�VWHHGV��
�
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+HW�RSJHVWHOGH�JHGUDJVSURWRFRO�JHHIW�GXLGHOLMNKHLG�ZDDU�GH�JUHQ]HQ�OLJJHQ�
HQ�ZDW�HU�GDQ�PRHW�JHEHXUHQ��
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%HVOXLWYRUPLQJ�
:DW�JDDQ�ZLM�
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'H�LQWHUQ�EHJHOHLGHUV�PDNHQ�HHQ�QLHXZ�]RUJEHOHLG��EHVSUHNHQ�GLW�PHW�KHW�
WHDP��1DGDW�GH�LQSXW�YDQ�KHW�WHDP�YHUZHUNW�LV��ZRUGW�KHW�JHGHHOG�PHW�GH�
RXGHUV���
3URWRFROOHQ�ZRUGHQ�XS�WR�GDWH�JHKRXGHQ�HQ�UHJHOPDWLJ�RQGHU�GH�DDQGDFKW�
YDQ�KHW�WHDP�JHEUDFKW�LQ�HHQ�YHUJDGHULQJ���
�

�

(YHQWXHOH�RSPHUNLQJHQ�
�
�
�
�
�
�

6DPHQYDWWLQJ�YDQ�GH�KRRIGOLMQHQ�
�
:H�]LMQ�KHHO�WHYUHGHQ�RYHU�KHW�IHLW�GDW�ZH�GH�ZHQVHQ�HQ�KLDWHQ�JRHG�LQ�EHHOG�KHEEHQ�HQ�HU�RRN�
HHQ�SODQ�RS�JHVFKUHYHQ�LV��'H�SODQQHQ�YRRU�KHW�NRPHQGH�VFKRROSHULRGH�VWDDQ�KLHUERYHQ�
EHVFKUHYHQ��
�
'H�SUHYHQWLHYH�DDQSDN�RS�VSHOOLQJ�HQ�OH]HQ�KHHIW�HHQ�SRVLWLHI�HIIHFW��'H�DDQYUDJHQ�YRRU�HHQ�
G\VOH[LHRQGHU]RHN�GDOHQ�OLFKW��
�
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